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TIP SHEET

5 Reasons Blackbaud is the Right Fit for 
My Small Foundation
BY MARY ANNE HASTINGS, Exec. Director of Boca Grande Health Clinic Foundation

Our foundation, with a staff of two, supports Boca Grande Health Clinic, a non-profit primary 
and urgent care facility on a small barrier island off Florida’s coast. As a small organization, 
simplifying and streamlining processes was a really big deal for us. 

 1 
A bigger solution saves the most time and money.
We needed to remove tasks that were redundant and that we were doing manually. The large, 
powerful software was the right answer because it could take more off our staff, saving the 
most man hours and payroll dollars. As a small organization, we have to get the most bang for 
our buck and Blackbaud made sense when we looked at the money we were saving in staff 
time and extra software.

 2 
It’s not too big.
Blackbaud software is big and powerful, but our small foundation is still able to use about 
75% of the capabilities. It was important to us that we were not paying for software that we 
were not fully using. The simple interface makes it very manageable. We use the built-in email 
marketing and we actually think it is easier to use than Constant Contact! 

 3 
Volunteers can act as an extension of staff.
As a small organization, we rely on volunteers for a lot of our solicitation and event 
management. We give them limited access to our Blackbaud products so they can see the 
latest information. We have been so pleased that all our volunteers – no matter their age – are 
able to easily navigate the software. The more people we can grant limited access, the less 
work we have to do! Our event coordinators now register people for events (so staff don’t have 
to) and add notes. 
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About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud connects and empowers organizations to increase their impact 
through cloud software, services, expertise, and data intelligence. We serve the entire social good community, which includes nonprofits, foundations, 
companies, education institutions, healthcare organizations, and the individual change agents who support them.

Our solicitation volunteers used to work off lists we provided, but the lists were out of date as 
soon as they left our office. We spent a lot of time answering questions because we required the 
volunteers to talk with a staff member before talking with a donor (to make sure they hadn’t made 
a gift since the list was printed). Now our volunteers can see the latest contact and notes, so they 
don’t have to call us.

 4 
It can handle everything.
It is a big deal for our small organization to have all our data and lists in one place. Donors can 
make a gift or register for an event online and it is automatically logged in our database, added to 
the correct fund/event, and a receipt is sent. We used to do every one of those steps manually. All 
of our donor communication is in one place – whether it is an in-person solicitation, email or event 
attendance.

 5 
It makes events more manageable.
We have a lot of events – we do a speaker series (7-8 events a year), cocktail parties, a golf 
tournament, and an auction. We used to track all registrations by hand on a clipboard or in a 
spreadsheet. We had clipboards and lists all over our office! In our Blackbaud software, we created 
a simple online form for people to register, so there are no more clipboards. Plus, it reduces human 
error – we were always afraid we forgot to put a donor on our lists.

  
To learn more about Blackbaud solutions, visit blackbaud.com.
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