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90% 86%

Uses an online parent portal that 
provides access to information about 

the school and my child.

Uses technology that provides online 
access to child’s grades.

With the amount of money parents are paying in tuition, schools should hope that 
more than four in ten are extremely sure they are getting their money’s worth. 

38% Only 38% of parents said they were “extremely satisfied” with the 
value of their investment in private schools. 

ENRICH THE PARENT EXPERIENCE WITH A FOCUS ON TECHNOLOGY

PARENTS’ REASONS FOR CHOOSING PRIVATE SCHOOL

COVID’S IMPACT ON PARENTS’ CHOICE OF SCHOOLS FOR THEIR CHILDREN

PARENTS’ VIEWS ON THE IMPACT OF TECHNOLOGY ARE SHIFTING

PARENTS’ PREFERRED FREQUENCY AND 
MODE OF COMMUNICATION

daily

21%51%

several times 
a week

Majority of parents (62%) 
want to be able to complete 
even more of the Enrollment 
Application process online.

78% of those that did not 
apply for financial aid felt it 

was very or somewhat 
important to school choice.

Only 52% found it very easy 
to find instructions about 
paying tuition or resolving 

outstanding balances.

This should be way higher.

Find out more and 
download the full report.

blkb.co/YouGov2021

51%

60% of parents in this year’s study felt 
that, compared to its pre-pandemic 

impact, technology had strengthened 
their relationship with their child’s school. 

That’s a dramatic increase from the 51% 
who expressed that view last year.

21%

In this year’s study almost 1/3 (32%) of 
parents reported that they had changed 

their child’s school for 2020-21.

In comparison: In the 2020 study, 21% of 
parents said they had made plans to 
change or had already changed their 

child’s school for 2020-21.

Over half of parents (51%) want communication more frequently than once 
a week and 21% want to hear from their child’s school daily.

An overwhelming 78% of parents prefer email communication, whether it is 
self-contained or includes links to other sources.

Sample size = N = 1,000 private school student parents
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