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YourCause
CSRConnect
Powering Employee Giving & Volunteering

Part of Blackbaud, YourCause CSRconnect is a platform that helps 500+ organizations power 
employee engagement in their social good initiatives. The CSRconnect platform offers a suite of 
management and engagement tools designed to increase employee participation in giving and 
volunteering efforts, while also making administering those programs easier. While there are many 
features available within CSRconnect, organizations can implement the functionality that makes 
the most sense for their programs. 

    Giving
 ✓ Employee Giving Campaigns 

 ✓ Matching Gift Programs

 ✓ Payroll, Credit Card, and ability to 
donate PTO hours 

 ✓ Peer-to-Peer Fundraising 

    

    Volunteering 
 ✓ Event Search Database

 ✓ Volunteer Time Off

 ✓ Reward Volunteer Grants 

 ✓ Skills-Based Volunteering

        Simplified Operations
 ✓ Reporting & Analytics

 ✓ Account Management

 ✓ Employee Support

 ✓ Nonprofit Support

 ✓ Industry Benchmarking

    Engagement Features
 ✓ Social Media Sharing 

 ✓ Diversity and Inclusion Groups 

 ✓ Capture & Share stories 

 ✓ Tie in Health & Wellness

 ✓ Voting Feature & Surveys  

We love working with YourCause! From the initial information-gathering phone call to today, we could 
not be happier with our YourCause experience. We receive top-notch customer service, appreciate the 
constant communication with our account manager, and are so thankful for the value-add provided by 
the platform. I also admire YourCause for its constant innovation, visionary thinking, and overarching 
desire to make this world a better place

-Prime Therapeutics 
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The Giving Manager allows your workforce to easily engage 
with your employee giving programs and monitor their 
donations and matches through their My Giving dashboard. 
Employees can give through different methods including 
credit card, payroll, and recording offline donations. 
Nonprofits available for employees to give to within the 
platform can be limited to your own internal foundation, 
your preferred charity partners, or our entire database of 
vetted nonprofits. Additionally, you can turn off Giving 
capabilities outside of your designated employee giving 
campaign timeframe or leave Giving open all year. 

The Volunteer Manager provides comprehensive 
and configurable features to manage and encourage 
participation in volunteer programs. Users can quickly 
find and register for local, virtual, and skills-based 
volunteer events through an intuitive and interactive 
event search feature. You can reward volunteerism with 
incentives like volunteer grants and awarding extra paid 
time off based on volunteer participation thresholds. 

Beyond the Basics - CSRconnect is built to engage your 
workforce beyond just giving and volunteering. The tool 
can be used to promote your organization’s work around 
Health & Wellness, engage employees in Diversity & 
Inclusion Groups and ESG initiatives, and share stories 
and photos with you about their participation in your 
social good programs. 

We also offer a Segmentation feature that allows you 
to curate the platform based on where an employee 
is located or which branch of your organization they 
work for. You can adjust the look and feel, functionality 
available, and even run specific giving campaigns in 
different segments of your platform. 
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We are fortunate to partner with incredible healthcare organizations to power employee 
engagement in their social good programs

Gamify your employee giving campaign. 
Using Engagement Elements, you can 
showcase giving totals by location and 
department, and get employees excited 
about progress towards your participation 
and fundraising goals. You can also set 
up participation levels that will recognize 
employees who meet certain giving 
thresholds. 

Do it all with better data. CSRconnect offers a suite 
of reporting tools to help you access and understand 
the data you need to drive decisions and tell your story. 
Our Ad-Hoc Reporting Manager, powered by Tableau,  
provides licensed administrators with powerful tools 
to measure KPIs and impact across all your programs. 
Additionally, the Ad-Hoc Reporting Manager’s drag-
and-drop report builder allows near-endless reporting 
possibilities in an easy-to-use interface. reports provide 
comprehensive giving and volunteering data and include 
reports for various engagement features.

In addition to Ad-Hoc and 
Standard reports, clients have 
access to Insights Dashboards and 
Data Feeds. Today, we support 
three dashboards for employee 
engagement- Organization Insights, 
Usage Analytics, and Campaign 
Tracker. 


