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Begin with Your Best Patient Prospects
 ✓ Use automated transmission and quick screening results to quickly reach 

out when patients and families are most grateful for care

 ✓ Get a complete picture of your prospects with a screening that combines 
wealth with philanthropic likelihood

 ✓ Identify the patients most likely to convert to donors using a custom 
model built with your organization’s data

Segment Prospects for Personalized Cultivation
 ✓ Create individual moves management workflows to segment prospects 

into categories such as major giving, physician engagement, mid-level 
giving, and annual giving

 ✓ Avoid duplicate work with the ability to transfer of data from your 
prospect research software to your relationship management solution

 ✓ Keep frontline fundraisers on track with access to prospect information 
and the ability to add notes and activities even when they’re on the road

Go Beyond Direct Mail
 ✓ Use a digital-only approach with personalized, automated emails for 

specific segments to engage more patients

 ✓ Dig deeper to understand who is likely to respond to direct mail, the 
appropriate gift array, and gain insights for your messaging

Blackbaud Healthcare Solutions™  
for Patient Fundraising
Powerful Tools Designed to Turn Patients into Donors

Patient and family fundraising programs are as diverse as the organizations they support. Blackbaud’s 

comprehensive suite of solutions provide end-to-end capabilities that fuel any size program. Let’s work 

together to take your patient fundraising to the next level, harnessing the gratitude from these unique 

relationships to motivate some of your most ardent supporters.

“We were using a 
less than ideal wealth 
screening tool, and we 
knew it wasn’t working 
well for us. We knew 
it was just giving us 
part of the story about 
patients. It didn’t tell 
us whether someone 
was philanthropically 
inclined.”
Eli Jordfald, Executive Director for 
Healthcare Philanthropy, UNC 
Health Foundation

http://www.blackbaud.com
mailto:solutions%40blackbaud.com?subject=
mailto:solutions%40blackbaud.com?subject=
http://www.blackbaud.com


800.443.9441   |   solutions@blackbaud.com   |   www.blackbaud.com July 2021      2

Blackbaud Raiser’s Edge NXT® with 
Healthcare Analytics

• Blackbaud Raiser’s Edge NXT with Healthcare 
Analytics takes your fundraising to the next level with 
the inclusion of four predictive models: Major Giving 
Likelihood, Annual Giving Likelihood, Planned Giving 
Likelihood, and Target Gift Range.

• Take advantage of all that Blackbaud Raiser’s Edge 
NXT offers, including streamlined data and reporting, 
insight to every stage of the constituent lifecycle, 
and built-in email functionality to engage patient 
prospects and donors.

Patient Conversion Model™

• Take prospect identification beyond wealth with this 
custom model that helps to pinpoint the patients 
most likely to donate to your organization. 

• Ideal for organizations with existing patient 
fundraising programs, the model is built using 
common variables among your current patient 
donors. The model returns scores for new 
patients based on their likelihood to donate to 
your organization.

Partner with Blackbaud to Identify and Cultivate Your Best Patient Prospects

Grateful Patient Solution with 
ResearchPoint™

• Blackbaud’s Grateful Patient Solution provides wealth 
scores and philanthropic indicators quickly. With 
single file delivery, you can segment prospects and 
implement contact strategies without wasting time.

• Combined, Grateful Patient Solution and 
ResearchPoint to access the industry’s most 
comprehensive philanthropic data set, available only 
through Blackbaud.

• Dig deeper into your prospect’s capacity and 
philanthropic history to arm your gift officers with 
more information. Build research lists to organize, 
segment, and screen custom groups and drill down 
with easy-to-use analytic dashboards.

Blackbaud Fundraiser Performance 
Management™

• Position gift officers for success with patient 
prospects by building portfolios and a cultivation 
process backed by data. Draw on the experience 
of a dedicated fundraising consultant and industry 
benchmarking to grow major gifts.
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About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud connects and empowers organizations to increase their impact 
through software, services, expertise, and data intelligence. We serve the entire social good community, which includes nonprofits, foundations, 
corporations, education institutions, healthcare institutions, and the individual change agents who support them.

Engage with More Grateful Patients and Families

Luminate Online®

• Engage patients using best-in-class email automation, personalization 
options, and deliverability services to ensure your messages land at the top 
of the inbox.

• Make it easy for grateful patients and families to make a gift with 
personalized dynamic donation forms, the ability to default to recurring 
gifts, and a platform that securely processes billions of online transactions. 

Direct Marketing Analytics
Use insights derived from licensed and proprietary data to get the right 
message in front of the right constituent using the right channel.

• Right message: Constituents are segmented into persona categories that 
help you customize messaging.

• Right constituent: All constituents are scored based on their likelihood 
to be philanthropic, to become a recurring monthly donor, and to give 
specifically to #GivingTuesday or end-of-year appeals.

• Right channel: Know the outbound communication method (email/mail/
phone) that is most likely to get a response from each constituent.

Learn how to grow your grateful patient and family fundraising 

with Blackbaud.

Learn more
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