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Regis College

“Partnering with Blackbaud has definitely added value
to our fundraising. With the analytics, we’ve identified
prospects with a large capacity to give, and the
integration between our other solutions makes it much
easier to cultivate those potential donors.”
—Jayanthi Srinath,
Director of Advancement Services

Regis, a Catholic university located in the Greater Boston area, is a diverse
and welcoming community guided by the values of the Sisters of St. Joseph
of Boston. Through education in the arts, sciences, and health professions,
Regis empowers its students to challenge themselves academically, to
serve, and to lead.

Regis College Streamlines Operations with
Blackbaud’s Integrated Solutions
Regis College adopted Blackbaud’s prospect research solution, ResearchPoint,
four years ago, and the staff quickly discovered there was a world of possibility
out there with donor analytics. With ResearchPoint, Regis was able to use
advanced wealth screening to identify and segment donors based on their
capacity and inclination to give. This was extremely helpful, but at the time
the staff was using a variety of other solutions to handle its online and offline
fundraising efforts. Plus, the university’s CRM system wasn’t user-friendly and
didn’t integrate with its online marketing solutions or ResearchPoint. This meant
that donor profiles were kept on paper and other data had to be imported and
exported between databases manually, which was very time consuming. Regis
needed an integrated system that would help it focus its time and effort on
engaging and cultivating top-tier prospects.
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In hopes of improving the way the staff worked, Regis decided to implement
Raiser’s Edge NXT and Blackbaud NetCommunity. The two solutions provide
the holistic view that Jayanthi Srinath, director of advancement services, and her
team need to truly understand their donors. Raiser’s Edge NXT’s mobile view
has enabled the university’s development team to take rich donor data with them
wherever they go. Now, the advancement team can access important donor
information anytime, anywhere—even away from the office. “Having a mobilefriendly database has been very helpful for us. Our fundraisers are adding more
actions to constituent records,” said Jayanthi.
This mobile-friendly experience extends to the university’s donors as well.
On #GivingTuesday, Regis used Blackbaud MobilePay with Blackbaud Merchant
Services to accept donations on campus. It’s also been used at several other
fundraising events to help streamline payment processing and provide a
better experience for donors. “MobilePay definitely makes our events easier,”
Jayanthi said.

Regis College processed
nearly $15,000 in
donations with Blackbaud
MobilePay at one event.

Organizing events has also become simpler since implementing Blackbaud
solutions at the university. Now, event registration can be done exclusively
through the school’s Blackbaud NetCommunity page, and those registrations
are directly linked into Raiser’s Edge NXT. “The integration part is exciting
because once the gifts and registrations come in through NetCommunity, they’re
automatically added to Raiser’s Edge NXT,” said Jayanthi. “It’s been a huge
timesaver for us.”
Regis now has the integrated tools it needs to accept donations quickly and
easily. But just as important, the staff members have the insight they need
to build solid relationships and make smarter decisions about cultivating and
communicating with donors. “Blackbaud has definitely added value to our
fundraising,” said Jayanthi. “With the analytics, we’ve identified prospects with a
large capacity to give, and the integration between our other solutions makes it
much easier to cultivate those potential donors.”
Visit our Higher Education Media Center to learn more

About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud provides software, services, expertise, and data intelligence that
empowers and connects people to advance the social good movement. We serve the entire social good community, which includes nonprofits, foundations,
corporations, education institutions, and the individual change agents who support them.
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