chapter 1: R E L E ASE N OT E S : Q4 2021 ( O C T OB E R ) R E L E ASE

Release Notes: Q4 2021
(October) Release
Before you begin to use Target Analytics ResearchPoint, take a moment to review the following notes.
It is important to share this information with all ResearchPoint users in your organization.

Internet Explorer 11 Warning
Microsoft ended support for the Internet Explorer 11 browser in August 2021. Blackbaud has followed
Microsoft’s lead when it comes to supporting their browsers and operating systems and as such, our
requirements have changed as well. As of October 1, 2021, we are no longer supporting this version of
IE with ResearchPoint.

CoreLogic Update
In this release, we’ve updated the threshold score that is used for property estimates from 65 to 50.
Due to an algorithm update, the overall scores have shifted down, so changing to value to 50 ensures
that the best property estimate is still being generated.

Target Analytics Data Updates
Since our Q3 2021 release, we have refreshed the data for NOZA, CoreLogic, Who's Who, Guidestar,
and Thomson Reuters Business Intelligence (TRBI) in our Target Analytics database.
Now, when you perform WealthPoint screenings on a prospect's wealth and ratings record, or when
you perform a screening on your research lists, you'll have the latest philanthropic gifts, nonprofit and
foundation affiliations, real estate assets, leaders, and income records.

ResearchPoint Feedback
Do you want to influence the direction of the product? You can in the Target Analytics Community.
We're there with you in the community and we're listening for which features you want added or which
existing functionality needs to be improved.
You can add a new idea, vote for ideas you want to see implemented, or respond to an existing idea
with comments about what you need specifically. The more you tell us, the better we can prioritize
and design the product around your organization’s needs.
How do ideas get implemented? Ideas with the most likes are more heavily favored when we consider
what we should put on our roadmap for ResearchPoint. To see all the current user-posted ideas, from
the Target Analytics Community home page, in the Navigation Menu, click Ideas. We look forward to
hearing from you on how you need ResearchPoint improved!
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