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Blackbaud Merchant Services™

With the October 2021 update, Blackbaud Merchant Services provides additional and enhanced
functionality. The following are the most notable updates in this release.
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PayPal Commerce Platform Tile

Blackbaud Merchant Services now supports PayPal payments in Blackbaud Checkout for one-time gifts in
U.S. Dollars. To take advantage of this feature, you must enable PayPal integration on your account
configuration in the Blackbaud Merchant Services Web Portal. From Account Management, General
settings, select Get Started on the PayPal Commerce Platform tile. For more information, see the PayPal
Integration Setup Guide.

PayPal Commerce Platform

To start accepting PayPal as a payment option in Blackbaud Checkout, link to a PayPal business

account or register as a new user.

Each Blackbaud Merchant Services account must be linked to a PayPal business account. All PayPal
transaction reporting and disbursements can be found in your PayPal merchant account
dashboard.

While PayPal is fully supported by Blackbaud Merchant Services (BBMS), not all Blackbaud products
support this payment method. Please review your product feature guide to confirm if your product

supports PayPal through BBMS.

Get started


https://www.blackbaud.com/docs/default-source/how-to-documentation/payment-services-how-to/payment-services-checkout/paypal_integration.pdf
https://www.blackbaud.com/docs/default-source/how-to-documentation/payment-services-how-to/payment-services-checkout/paypal_integration.pdf

