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FIMS 14.60 Upgrade Guide

Overview

This document provides details on the process of upgrading a local on premise FIMS installation to the
latest version of FIMS using an .exe file.

Clients on FIMS version 12.5 or higher can download the installation package from Blackbaud Downloads (
https://www.blackbaud.com/support/downloads/downloads.aspx), and follow the instructions in this document.

Clients with a version of FIMS prior to 12.50 must contact FIMS Support.

Upgrading Notes

Progress Database

FIMS version 14.60 now supports OpenEdge Progress version 11.6 and later, in addition to version 10b.
Check your Progress version in FIMS by clicking Help > About FIMS.

Contact Support for any assistance needed with upgrading Progress.

Server-Installed FIMS

If FIMS is installed on a server, you must run the update from the server. No other users may be logged in during
the process.

Current IGAM Users

If your IGAM version is older than IGAM 5.5, do not perform the upgrade. Contact FIMS Support to
schedule an IGAM update at (800) 256-7772.

Update Preparation

Identify the location of your FIMS installation. This is typically X:\npo, D:\npo or E:\npo. Not the mapped N:
drive.

0 My FIMS installation is at:
o My FIMS Version is (Help > About FIMS):
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Compatibility Notes

Windows Operating Systems
e Workstations must have Windows 7, 8, or 10 installed.
e Servers must have Windows Server 2008 or later installed.

e Windows 8/8.1 users: Please note that FIMS is not certified for touch-screen functionality. If you notice
any issues, please disable the touch-screen feature when using FIMS.
e FIMS CRM users: You may be required to co-install Progress 11 for compatibility with some graphical

reporting features. Please contact FIMS Support for more details.

e DonorCentral users: Your FIMS server must have Windows Server 2008 or later to upload data to
DonorCentral.

e IGAM users: IGAM 3 is not compatible with Windows 7 or later. If you are currently using IGAM 3 for
FIMS and want to use Windows 7, you must upgrade to IGAM 5 or later. Please contact FIMS Support
for more information.

Crystal Reports

If you are currently using Crystal Reports, be aware reports written in Crystal Reports earlier than version 9.0
will not connect to Progress 10.x databases.

If you have reports written in an earlier version of Crystal, you will need to upgrade to Crystal 10 or higher and
convert your reports to use them with FIMS version 14.x.

FIMS 14.6 with Progress OpenEdge version 11 will require an upgrade to Crystal version 13. See the 14.6
Release notes for information.
(OR)

OS updates are not automatically certified but are supported where the OS vendor guarantees backwards
compatibility with the base line OS level. Certification of OS updates may be performed if the backwards
guarantee compatibility of the OS Service Pack / Maintenance Pack is questionable.

Microsoft Office

Office 365 users, please note only a desktop installation of Office 2007/2010/2013 connected to Office 365 is
fully compatible.

FIMS Support

Need Help or Have Questions?

If you have questions or need assistance in any way, please contact Support.
Support Hours: M-F, 8:30 am — 8:00 pm ET
Phone: (800) 468-8996, option 1

Online: Visit Case Central at https://www.blackbaud.com/casecentral/casesearch.aspx. Click the Case tab at
the top and click Create New Case.
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Upgrading FIMS

Before beginning, ensure that all users are logged off and all instances of FIMS are

closed, meaning that FIMS is not open on any machine. The database, however, must
still be running.

1. Run the FIMS 1460.exe file to begin the installation.
Tip: If your browser or operating system ask whether you want to continue, choose to agree.

1460 2018-03Mar-20 Upgrade x|

2. Click Yes to continue.

r@ 3% Extracting lﬁ
i

Cancel

.

The automated installer runs and performs the following actions:
a. Determines the last FIMS folder used
b. Determines the last DLS folder used
c. Backs up the FIMS folder
d. Removes the Read Only attribute in existing FIMS files

C\Windows\system32\cmd.exe — |EI |£|

=
=
=
4

3. When prompted, choose Y to continue.
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[&n] C:\Windows\system32\cmd.exe _J

Backing up FIMS folder to D:npo“FIMSS5ourcesTest“Upgrade\FIMS-2018018%— 141111 anll
d assemblies

Please wait

Make sure FIMS files are not he read only

gnt resetting hidden file — D: \npn\FIHSSuurce\Test\Upgrade\FIHS\GUI\HHL\Thumhs.d

Temp Extract Folder:

C:sUsers\RICHAR™ .SCH~AppDatasLocalsTemp \7?z52F26 . tmp
FIMSDir: D:“npo~FIMSSourcesTestsUpgrade~FIMS

DLCDir: d:»npo~dlciBZhb

Continwe to Update FIMS [Y_ N17?Y

Copying files to D:wnpo~FIM:SourcesTest-Upgrade~FIMS

Change Directory From:
C=~Uzers~RICHAR™ . SCH~AppData~Local~Temp~/=52F26 . tmp

To:

D=~ NPO~FIMESource~Tezt~Upgrade~FIMS
Updating Aszemblies

Azzsemblies Copied

pdate FIMS
FIMSDir D:i~nposFIMSSourcesTestsUpgrade~FIMS
DLCDir d:isnpos~dlcliB2h

12. After the files finish copying, the FIMS Database Selection window displays. Click on the database you
want to update and click Select.

= 5
FIMS Databas

-
=
=

ma =

Milbville I:I:u

Select | Cancel

13. When the screen prompt displays, press a key to continue. The program closes the window and deletes the
temp folder.

_[o|x]

Backlng up FIMS folder to D:wnpo~FIMSSourcesTestsUpgrade~FIMS-20180189-141111 anl’
d assemblies

Please wait

Make sure FIMS files are not be wead only

Mot resetting hidden file — D: \npu\FIHSSuuPce\Test\Ungade\FlHS\GUI\HHL\Thumhs.d

b

Temp Extract Folder:

C-“Uzers~RICHAR™1 .SCH~AppData~Local~Temp~?=82F26 _tmp
FIMSDir: D:~npo~FIMSSource“TestsUpgrade-FIME

DLCDir: d:isnpo~dlci@Zh

Continue to Update FIMS [¥_HI17Y

Copying files to D:swnpo“FIMSSource-TestwUpgrade-FIHE

Change Directory From:
C:xUserssRICHAR™ . SCH~AppDatasLocal~Temp~Yz82F26 . tnp
To:

D:=“~NPFO~FIM:Source~Test Upgrade~FIME

Updating Assemblies

Azzemhlies Copied

Update FIMS

FIMSDir D:wnpo~FIM3SourcesTest“Upgrade~FIMS
DLCDir d:=“npo>dlcliBZhb

Press any key to continue . . .

Depending on the size of your database, the update process may take some time to complete.



14. On the FIMS Compiler window, click Exit.

Note: If errors display in this window, before clicking Exit, make a copy of ...\FIMS\fcompile.err and
send it to FIMS Support to analyze the compile errors.

15. If you have multiple production databases, the screen below displays. Click Yes to be brought back
to step 12 above so you can choose the next database to update.

FIMS Update E3

Select another database to update?

- Mo: Databases that have not been updated may not connect after this step.
Ensure all live databases are updated.

- Yes: Another database will be selected for updating.
Test and Learn databases can be updated separately. (See update
documentation.)

e J [ ®

NOTE: Choosing No may require FIMS Support to update the other databases in the future.
16. When complete, a FIMS Email screen with ‘Update Complete!” will display. Click Send.
x

Ilpdate Comiplete!

Fleaze click "Send" belaw ta zend an email to FIMS Suppart.
It will contain the fallowing information related to the patch pou just inztalled.

"'ou can alzo add additional recipientz of the email and add more information or commentz ta the body.

Ta IFIM SSupparti@ticroE dge.com

Subject; IFIMS Update and Patch Install Complete

Body: |Entity [D: 1130 -
Foundation Mame: "West Bdth St Foundation
Uzer: npo - MPO General Support

FPatch Mame: FIMS 14.6-64 Upgrade.

" erzion prior to patch: 1450

FIt5S Campiler Results:
Compilation Started at 01/0/2018 Time 10035 Ak b
= Error Campiling D:AMPOSFIMS S ourceh T ezt pagraderFIMS \qu\GLAE -CHART M

= Error="* More than 15000 characters in a zingle statement--use -inp parm. [135]

= Erpor="* DANPOSFIM S S ourcet T esthU pgradesFIM S guhGLAB-CHAR T W Could ot ll

Configure SMTP | Llse:l "’I | Send I Cancel |

NOTE: If you get a security prompt from Microsoft Outlook, click Allow twice.
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Microsoft Outlook @

r? A program is trying to access e-mail address information
\-_) stored in Outlock. If this is unexpected, dick Deny and
verify your antivirus software is up-to-date.

For more information about e-mail safety and how you
might be able to avoid getting this warning, dick Help.

Allew access for 1 minute

| Allow%J [ Deny ] | Help

NOTE: If your server does not have an email client installed, you have two options:

(1) Configure SMTP in FIMS; or

(2) Copy the Body to another document such as MS Word, Notepad or WordPad then email
from a workstation.

Configuring SMTP
Click Configure SMTP and enter the SMTP Server and a Default From Address.

SMTP Configuration @

SMTP Server: menyexD4.corp.me.local

Default From Address: MoReplypiEiticroE dge.com

[ QK ] | Cancel | | Help |

If you do not know your SMTP Server, you can go into Mail Account Settings through your Email
Client or through Control Panel and then click on Change Account.

The information in the Server field will be your SMTP Client.

Make sure to click Cancel when done.
Change Account @

Server Settings
Enter the information required to connect to Microsoft Exchange or a compatible service,

Type the server name for your account. If you don't know the server name, ask your
account provider,

Server: | menyex04.corp.me.local
| Use Cached Exchange Maode

Type the user name for your account,

User Name: |rschnitzler @microedge.com Chedk Mame
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17. When complete, click any key to finish.

18. On the workstations, the first time that FIMS is run after the upgrade, be sure to run FIMS as administrator so

that all .NET assemblies are updated.

Updating Test & Learn Databases
1. Double click Stop All DBs shortcut on the server desktop.
a. Wait about 30 seconds. It takes a moment for the databases to fully shut down.
2. Double click Copy Live to Demo.
3. TypeinY and press Enter.
4. Once the DOS window has closed, double click Start All DBs.
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