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Sanford School is powered by:   

Blackbaud School Website System™

Blackbaud Student Information System™

Blackbaud Enrollment Management System™

Blackbaud Learning Management System™

CUSTOMER SPOTLIGHT

Sanford School

Located in Hockessin, Delaware, Sanford School provides a 
private, college preparatory education for a diverse group of 
students in prekindergarten through twelfth grade. Within a 
caring and supportive environment, students experience a 
rigorous curriculum while discovering the talents, strengths, and 
passions that shape their individual journeys.

Sanford School streamlines communication 
and engages its entire community with a 
comprehensive cloud solution. 
Today’s employees, students, and parents are regularly tapping into 
advanced digital technology in their personal lives, and they expect the same 

“I often collaborate with colleagues in other  
schools who use several different systems, and  
many of them are frustrated with having various 
repositories of information and data. The ability to pull 
content from our learning management system onto the 
website—in addition to the features available in the core 
platform—has increased our productivity and made our 
website stronger and more user-friendly.”
 —Cheryl Fleming, Director of Communications and Marketing
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experience when interacting with their school technology. Staff, students, 
and parents at Sanford School were no different. Because of this, the school’s 
faculty was regularly dissatisfied with the need to access multiple databases 
to pull reports and get work done. Students and parents were confused and 
frustrated when they were required to log into separate systems to access 
the information that they needed or fill out forms for their school.

That all changed when Sanford School implemented The Cloud Solution 
for K–12 Schools for its content management, student information system, 
enrollment management, and learning management. The comprehensive, 
integrated solution made tracking down answers, solving problems, and 
developing user programs much easier for the Sanford School technology 
team. Enrolling and withdrawing students, updating profiles, and managing 
user data in one clean system was a cinch for faculty and staff members. 
The software effectively brought together the admissions office, technology 
team, and department offices so these separate entities could share 
information and perform tasks with greater efficiency.

The connected user experience also made it easier for teachers to facilitate 
communications and build relationships with families. Community pages, 
online rosters, and easily accessible grades and progress reports kept 

“Some teachers 
who have used 
different systems at 
other schools have 
thanked us.”
 —Cheryl Fleming, Director of 

Communications and Marketing
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About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud connects and empowers organizations to increase their impact 
through cloud software, services, expertise, and data intelligence. We serve the entire social good community, which includes nonprofits, foundations, 
companies, education institutions, healthcare organizations, and the individual change agents who support them.

correspondence flowing smoothly. “Some teachers who have used different 
systems at other schools have thanked us,” said Cheryl Fleming, director of 
communications and marketing at Sanford School.

Fleming also shared that parents have provided excellent feedback. What 
is more important, though, is the feedback that the school is not hearing. 
Prior to implementing online forms through the school’s partnership with 
Blackbaud, staff would prepare for a flood of emails and calls whenever 
back-to-school forms were required. Parents were confused and needed 
guidance. Since implementing solutions designed specifically for schools 
such as Sanford, the school has received very few calls from anyone needing 
assistance with form completion.

Thanks to the new technology, Sanford School is getting maximum 
productivity out of minimal personnel. It is providing the exceptional 
school experience that parents want and deserve. And it’s effectively able 
to manage a relationship with a student and his or her family from the 
enrollment stage through the alumnus stage. “I often collaborate with 
colleagues in other schools who use several different systems, and many of 
them are frustrated with having various repositories of information and data,” 
Fleming said. “The ability to pull content from our learning management 
system onto the website—in addition to the features available in the core 
platform—has increased our productivity and made our website stronger and 
more user-friendly.”

Find out what you can do with The Cloud Solution 

for K–12 Schools.
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