CUSTOMER SPOTLIGHT

Reliant Mission
“Blackbaud software empowers us to have a
database, which then empowers the fundraiser to
know who the people are that are giving.”
—Matt Elkins, Program Director

With the advantage of Blackbaud solutions, Reliant Mission’s fundraisers in the field can worry
less about the logistics of giving and devote more attention to nurturing relationships with
supporters across the United States and 19 other countries.

Reliant relies on trusted software solutions for
relationship-driven fundraising and ministry
Reliant Mission was founded in 1989 to enable Great Commission Churches
to plant campus churches, and in 2006, the board of directors began to
focus specifically on missionary mobilization to help “missional churches and
Gospel-centered nonprofits around the world.”
What makes Reliant unusual in the mission space is that they only work in
partnership with local churches or other ministries. They focus on mobilizing
people so that they can work with a local leadership to determine how the
ministry and mission is expressed on the ground.
Reliant currently has around 800 field staff and missionaries in 97 cities
within the United States, as well as in 19 countries across the world, and with
Blackbaud as a trusted partner, their fundraising success continues to grow.
Even during the COVID-19 pandemic, Reliant saw the giving towards their
missionaries grow by 13.6% to almost $41 million in 2020. Just six years earlier,
in 2014, the total was $21 million.
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Reliant Mission is powered by
Blackbaud solutions for:
✓✓ Fundraising and
Relationship Management
✓✓ Fund Accounting
✓✓ Data Enrichment Services
✓✓ Merchant Services
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RELIANT MISSION

“Even though we
might be serving
50,000 donors a year,
we can help individuals
with as much time and
attention as they need,
because we can trust the
system to work well, day
in and day out.”
—Tom Mauriello,
Executive Director

]
“Blackbaud software empowers us to have a database, which then empowers
the fundraiser to know who the people are that are giving,” Program Director
Matt Elkins said.

A Relational Approach, Not Transactional
Reliant seeks to be involved in the mission of the church, the life of the
support raiser, and the life of the donor. Often, the organization has found that
missionaries lack the training and coaching that they need to stay in ministry
and on the field for the long haul.
With a large constituency of young fundraisers, it can be tough for Reliant to help
them build long-term recurring financial support. By leveraging Blackbaud solutions,
Reliant can handle logistics for designated giving, while freeing up fundraisers to
build and maintain mutually beneficial relationships with their donors.
These tools help to enable their missionaries to see their support base as a
network of relationships instead of as a list of pledges.
“Even though we might be serving 50,000 donors a year, we can help
individuals with as much time and attention as they need, because we
can trust the system to work well, day in and day out,” Executive
Director Tom Mauriello said.

Leveraging Technology to Build Better Relationships
Reliant has been a Blackbaud customer since 2003 and depends on Blackbaud
CRM™ for fundraising and relationship management and Blackbaud’s Financial
Edge® for fund accounting. Blackbaud software enables their Central Team, as well
as their missionaries across the world, to have accurate and up to date information.
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Blackbaud’s solutions help the missionaries to see both the big picture as
well as the granular detail. The ability to see individual transactions as they
come in allows missionaries to care for and build relationships with their
donors in real time. This data helps Reliant staff to keep a pulse on their
donors’ lives and cultivate authentic gratitude toward each one.
For young fundraisers, the loss of a single donor due to unforeseen
circumstances in that donor’s life can seem like a blow. According to Elkins,
the Reliant staff is able use Blackbaud CRM to help the fundraiser see
such a loss as a small setback “when compared with God’s overwhelming
faithfulness and provision for their overall support base.” The fundraisers are
then able to see this situation as not a loss of a transaction, but as an open
opportunity for them to step in and care for that donor in this difficult season
of life.
Reliant Mission’s “heart” is to be a hub between local churches, missionaries,
and the donors who support the work. Reliant has watched as the reach and
depth of their ministry increased year over year because of their focus on
relationships with people.
“Blackbaud software has helped the Reliant Mission staff to stay focused
on our purpose and keep the main thing, the main thing—helping our
missionaries cast vision for their ministry and trust God to move in the hearts
of his people to join Him in it,” Mauriello said.

Empower your fundraisers and make more time
for building relationships.

Learn more

“Blackbaud software has helped the Reliant Mission staff to stay focused on
our purpose and keep the main thing, the main thing—helping our missionaries
cast vision for their ministry and trust God to move in the hearts of his people
to join Him in it.”
—Tom Mauriello, Executive Director

About Blackbaud
Blackbaud (NASDAQ: BLKB) is the world’s leading cloud software company powering social good. Serving the entire social good community—
nonprofits, higher education institutions, K–12 schools, healthcare organizations, faith communities, arts and cultural organizations, foundations,
companies, and individual change agents—Blackbaud connects and empowers organizations to increase their impact through cloud software,
services, data intelligence, and expertise. Learn more at www.blackbaud.com.
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