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CUSTOMER SPOTLIGHT

PARC

PARC provides more than 40 services to over 800 children and adults with intellectual and 
developmental disabilities in and around St. Petersburg, Florida. Despite its robust network, 
the nonprofit organization lacked consistency in how it handled fundraising and relationship 
management—and leadership knew they needed the right person with the right training to take 
campaigns to the next level.

Blackbaud University training helps an employee 
grow individually and train her entire team.
Patty Gauss calls herself the poster child of the Great Recession. After a 
layoff, she bounced around temporary jobs, finding positions she enjoyed but 
never at a salary commensurate with her education and experience. 

When Patty finally landed in a data management position with growth 
potential at a nonprofit, she latched onto Blackbaud’s training for its flagship 
fundraising solution. She earned certifications and became the only person 
in her organization using the tool—and therefore the go-to expert on 
relationship management technology. 

“No matter how many times I take the classes,  
there’s always some tip or trick that I either didn’t  
know or forgot. And I always come away thinking, ‘I’m  
so glad I did that.’”
 —Patty Gauss, Raiser’s Edge® specialist

PARC is powered by:  

Blackbaud University

Blackbaud Raiser’s Edge NXT®

Blackbaud Target Analytics®

Data Enrichment Services

Blackbaud Online Express™
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After a few years, Patty saw a position advertised at PARC, which provides 
more than 40 services to over 800 children and adults with intellectual and 
developmental disabilities in and around St. Petersburg, Florida. Patty loved the 
mission. Although PARC needed a part-time employee to oversee its work with 
Blackbaud Raiser’s Edge NXT, Patty so impressed the hiring manager with her 
experience that the organization expanded the role to full time for her. 

PARC Development Director Laurie Pinover explained that while PARC had 
used Blackbaud’s fundraising solution since the late 1990s, the organization 
needed consistency. “We wanted someone who understood how the 
database should be used,” Laurie said. “Patty’s certification made a huge 
difference to us.” 

Entering Data, Making Decisions
Patty participates in Blackbaud University training, regularly brushing up 
on her Blackbaud Raiser’s Edge NXT skills and taking Organizational Best 
Practices classes that give her big-picture insight into the nonprofit industry. 
“No matter how many times I take the classes, there’s always some tip or 
trick that I either didn’t know or forgot,” Patty said. “And I always come away 
thinking, ‘I’m so glad I did that.’” 

Her work includes creating segmented donor and contact lists, recording 
donor activity, tracking gifts, generating acknowledgments, assisting with 
training, and reporting fundraising totals. “Blackbaud certification is a must 
for this position,” Laurie  said, “not only to enter data but to make decisions.”

Patty experienced her training epiphany when she learned how to avoid 
manually culling duplicates in the database. She soon began educating 
colleagues on how to make the most of the tools available to them, 
demonstrating how Blackbaud’s fundraising solution could make their work 
easier and more strategic.

“Training has really helped everyone at PARC embrace our Blackbaud 
solutions,” Laurie said. “The team does their own data entry, and Patty has 
helped coordinate that through her expertise.”

Powering Campaigns Through Training
PARC will soon launch a $12 million fundraising campaign to fund a new 
facility, key programs, and its endowment—and Patty will play a key role in its 
execution. “Patty is documenting and tracking as we lead up to the public 
phase,” Laurie said, explaining that proper data management helps turn 
prospects into donors. “We haven’t done moves management like that to any 
great extent before.”

“Blackbaud 
Raiser’s Edge NXT 
has really helped us 
accomplish our goals 
this past year, but you 
need the right person 
managing it and the 
right training.”
 —Laurie Pinover, 

Director of Development

Better overall data 
management
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About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud connects and empowers organizations to increase their impact 
through cloud software, services, expertise, and data intelligence. We serve the entire social good community, which includes nonprofits, foundations, 
companies, education institutions, healthcare organizations, and the individual change agents who support them.
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First moves management 
approach to a comprehensive 

$12 million campaign 

Better utilization of 
fundraising tools

Laurie credits Patty’s work with building the consistency PARC sought 
when it first posted the part-time vacancy that Patty filled. Looking ahead, 
Laurie hopes to parlay Patty’s success into certifications for PARC’s entire 
development team.

“Blackbaud Raiser’s Edge NXT has really helped us accomplish our goals 
this past year, and it’s even more beneficial when you have the right person 
managing it and the right training,” Laurie said. “We can cover so much more 
ground as a nonprofit organization when people have the tools they need 
to enhance services provided to clients. It’s a better stewardship program, a 
better fundraising program, and it improves efficiencies.”

Accelerate the success of your organization with a 

comprehensive portfolio of training solutions for all skill levels 

virtually and on-site. 

“We can cover so much more ground as a nonprofit organization when 
people have the tools they need to enhance services provided to  
clients. It’s a better stewardship program, a better fundraising program, and it 
improves efficiencies.”
 —Laurie Pinover, Director of Development

Get started 
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