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CUSTOMER SPOTLIGHT

Crohn’s & Colitis Foundation 

Crohn’s & Colitis Foundation strives to find cures for Crohn’s 
disease and ulcerative colitis, while working to improve the lives 
of patients and caregivers. With over 2 million constituents, the 
foundation turned to Blackbaud for the data and solutions it 
needed to engage supporters most effectively and advance its 
shared mission.

Crohn’s & Colitis Foundation harnesses  
extensive data to communicate its mission and 
drive impact.
With millions of supporters and 39 chapters, the Crohn’s & Colitis Foundation 
needs the right technology to best engage, empower, and unite its wide 
supporter base and drive its mission forward. Through its partnership with 
Blackbaud, the foundation harnesses volumes of data to communicate 
strategically, raise awareness, and further its purpose: to find cures for 
Crohn’s disease and ulcerative colitis, while improving the lives of patients 
and caregivers. 

Crohn’s & Colitis  
Foundation is powered by 
Blackbaud solutions for: 

 ✓ Services

 ✓ Advocacy

 ✓ Analytics

 ✓ Fundraising and 
relationship management 

 ✓ Marketing and engagement

 ✓ Peer-to-peer fundraising

“Harnessing the power of Blackbaud’s marketing  
solution and what it knows ensures that we 
communicate properly to raise awareness and help  
our mission.”
 —Jack Matarasso, Vice President of Digital Marketing
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“Our partnership with Blackbaud has allowed the Crohn’s & Colitis 
Foundation to understand our constituents through the use of good data,” 
said Jack Matarasso, vice president of digital marketing. “Analytics show how 
we can communicate better and how we can engage, inspire, and empower 
constituents. Blackbaud’s advanced marketing solutions have helped us 
a great deal. We’ve discovered things that we generally wouldn’t look for 
and things we wouldn’t run reports for because of some of the automated 
tools available through Blackbaud products. The team has helped me 
discover constituent journey, how someone has joined the foundation or 
their first interaction, their next interaction, interactions through the life. 
And sometimes we analyze those to see what our constituents are most 
likely to do next, based upon the activity or interaction they’ve had with the 
foundation prior.” 

Walking Across the Country
Every year, the foundation holds its Take Steps event and brings together 
patients, caregivers, and professionals in the inflammatory bowel disease 
(IBD) community to walk for cures in over 100 locations across the United 
States. With streamlined data reporting, Matarasso and his team can view all 
those events in a single report. 

“I run the report every single week and send it to the entire nation of people 
who organize the walks,” Matarasso said. “If anyone needs a hand, we all 
know it. Blackbaud reporting has helped, because every week we measure 
performance and can provide assistance.” 

For the foundation, the event not only serves as a fundraiser but also a 
critical tool to raise awareness. 

“Awareness affects our core mission: raising funds, generating support that 
then leads to improving lives of people affected by diseases,” Matarasso said. 
“Harnessing the power of Blackbaud’s marketing solution and what it knows 
ensures that we communicate properly to raise awareness and help our mission.”

From Small Details to Big Deals
For the Crohn’s & Colitis Foundation, having a single technology partner creates 
a seamless experience. While Blackbaud’s Customer Success Team serves as an 
advisor to keep the foundation apprised of best practices and new features, the 
Blackbaud Managed Services Team ensures clean data. 

“Data mistakes can put us in bad light,” Matarasso said, “and Blackbaud 
Managed Services makes sure that doesn’t happen, down to small details 
such as address checks.”

“Our partnership 
with Blackbaud 
has allowed the Crohn’s 
& Colitis Foundation 
to understand our 
constituents through 
the use of good data.”
 —Jack Matarasso, 

Vice President of Digital Marketing

100+
event reports  

consolidated into a single, 
real-time summary
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About Blackbaud
Leading uniquely at the intersection point of technology and social good, Blackbaud connects and empowers organizations to increase their impact 
through cloud software, services, expertise, and data intelligence. We serve the entire social good community, which includes nonprofits, foundations, 
companies, education institutions, healthcare organizations, and the individual change agents who support them.
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“You wouldn’t believe how many credit cards expire along the way, and people 
who intend to pledge a sustaining gift don’t realize that it’s been cut short.”
 —Jack Matarasso, Vice President of Digital Marketing

Those small details can make a significant impact, something Matarasso 
and his team learned firsthand after implementing Blackbaud’s Credit Card 
Updater. The solution analyzes payment data monthly and updates credit 
card numbers and expiration dates to save time and safeguard recurring 
donations. “You wouldn’t believe how many credit cards expire along the way, 
and people who intend to pledge a sustaining gift don’t realize that it’s been 
cut short,” Matarasso said. 

Of all experiences with Blackbaud, his favorite came during one of the 
Crohn’s & Colitis Foundation’s most stressful projects: a complete rebrand 
that included a new logo, look, name, and web address. “It’s a nervous 
moment when that technology move happens,” Matarasso said. “The reason 
why it was my favorite experience with Blackbaud is because big deal 
moments like that need a big deal team. That’s what we got.”

Want to learn more about how Blackbaud Managed Services 

helps drive outcomes as a proven partner in daily operations?

Check it out Integrated data from  
39 chapters

“Data mistakes can 
put us in bad light, 
and Blackbaud Managed 
Services makes sure that 
doesn’t happen, down 
to small details such as 
address checks.”
 —Jack Matarasso, 

Vice President of Digital Marketing
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