
Blackbaud NetCommunity™

Coordinating effective communication with alumni and supporters 
across traditional and online channels is no easy task. That’s why 
schools, colleges and universities across the world rely on 
Blackbaud NetCommunity to deliver a dynamic and customisable 
online experience that engages alumni and supporters.
With Blackbaud NetCommunity, your institution can cultivate deeper relationships 

with alumni through coordinated multichannel marketing thanks to native 

integration with the industry’s leading fundraising and supporter management 

solution, Raiser’s Edge NXT™. Beyond best-in-class integration, NetCommunity’s 

interactive profile and communication preference management capabilities help 

you to foster new and deeper connections between your alumni and supporters 

and your institution. Online fundraising and marketing tools empower dynamic 

engagement with your alumni network through targeted messaging. The 

personalised user experience has helped schools, colleges and universities all over 

the world increase the volume and value of online donations and engagement.

Key Advantages

Deliver tightly coordinated communications across 
multiple channels.
Unparalleled integration with Raiser’s Edge NXT helps to ensure that 

your messages always reach the right alumni and supporters. Blackbaud 

NetCommunity empowers you to deliver unique, dynamic content based on the 

online and offline history of interactions with your alumni. Use your 360-degree 

understanding of your relationships to power more effective fundraising initiatives 

and higher interaction rates.

Establish an online presence that resonates across 
devices and platforms.
Collaborate with our industry-leading Web Design Services Team to create a 

functional and beautiful web presence that resonates with alumni and supporters 

of all ages. Create responsive web pages that can be shared across social 

networks to make an impact on every device.
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About Blackbaud

Leading uniquely at the intersection point of technology and social good, Blackbaud provides software, services, expertise, and data intelligence that 

empowers and connects people to advance the social good movement. We serve the entire social good community, which includes nonprofits, foundations, 

corporations, education institutions, and the individual change agents who support them.

Run memorable events that foster a deeper connection 
with your alumni.
Focus on building stronger relationships with your most valuable alumni. Online 

event calendars and event registration make it easy for targeted alumni and 

supporters to register and pay for single or multiple events in one transaction. 

Meanwhile, all of that information is captured directly into Raiser’s Edge NXT, so 

that you can focus on creating an experience that leaves a lasting impression.

Offer an unforgettable alumni experience.
Create a personalised online community for your alumni to interact with your 

school and other alumni. Powerful personalisation tools dynamically deliver a 
customised experience that focuses on each alumni’s unique connection to your 

school and his or her peers. Features like surveys, attendee lists, giving history 

and class notes deliver value that drives loyalty and affinity for your institution.

Cultivate more valuable relationships.
Access valuable donor information in Raiser’s Edge NXT to make targeted asks 
that increase the value of your relationships. Increase average online gift size by 
creating a personalised ask based on your alumni and supporters’ individual 

giving history.

Empower supporter preferences.
Deep preference management capabilities offer you flexibility to empower alumni 

and donors to opt in or out of different categories and channels of 

communication consent —so that your engagement is personalised and relevant 

and to assist with General Data Protection Regulation (GDPR) compliance. They 

can also update various other aspects of their profile, saving you time and 

helping you better understand your constituents.

Learn more at www.blackbaud.co.uk/netcommunity

122%

The average donation 
made through Blackbaud 

NetCommunity  
outpaces the industry 
standard by 122%.*

*Source: npTech

“The new responsive templates in Blackbaud NetCommunity were a fantastic investment for us 
and have helped turn what was already an excellent piece of software into something that is 
current and relevant for our audience.”

—Jonathan Doonan, 
Information and Supporter Services Manager
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