
CUSTOMER SPOTLIGHT

World Villages for Children 

World Villages for Children was founded over 50 years ago. The charity’s 

mission is to provide funding to support the programmes of the Sisters of 

Mary. Helping children around the world break free from a life of poverty, by 

establishing schools for children of the poorest families, providing food, care, 

shelter and vocational training. More than 150,000 children have graduated 

from the programmes, and thousands more lives have been changed for the 

better.

World Villages for Children generates the majority of its income through direct 

mail campaigns, but is expanding into other areas of fundraising, particularly 

digital fundraising.

Why did you look for a new fundraising 
CRM solution?
“We did have another fundraising solution in place, but after a while it became 

apparent that it wasn’t a good fit for our organisation. It was cost-prohibitive, and 

we found that we weren’t getting the insight into our donor data that we needed 

to support good quality donor engagement and fundraising.”

What made you choose Raiser’s Edge NXT? 
“We spent three or four months researching options. We met with several 

providers and undertook a very close analysis of both the software on offer and 

the associated costs.

“The biggest result for us is the cost savings we will achieve 
by implementing NXT. We will save in the region of £150,000 
each year!”

—Nicola Lawson,  
UK Manager and Trustee
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“We were really impressed with NXT, and we could see how it would work 

within our charity. But what impressed us even more was the people behind 

it. Blackbaud is very supportive of the non-profit sector and the staff were so 

transparent in the way they dealt with everything. They were more than happy to 

provide us with a multitude of references, and when we spoke to each of them, 

the consensus was that the software was the backbone of their organisation, and 

something they couldn’t do without. We heard so many positive things that we 

knew Blackbaud and Raiser’s Edge NXT was the right option for us!”

How has using Raiser’s Edge NXT impacted 
your organisation?
“The results have already been fantastic, and we’ve only been using it a 

few months! The biggest result for us is the cost savings we will achieve by 

implementing NXT. We will save in the region of £150,000 net each year, 

even after the investment we have made in the software and taking on a new 

database manager!

“Not only are we ecstatic about the cost savings, we have also increased our 

potential to generate additional revenue year-on-year. Raiser’s Edge NXT gives us 

the access to our data that we need, and with this we can gain a better insight 

into our supporters. This puts everything into a much sharper focus and means 

we can make more informed decisions in our fundraising activities.”

“Blackbaud and its staff 
were one of the major 
factors in our decision to 
use Raiser’s Edge NXT. And 
they haven’t let us down!”

—Nicola Lawson,  
UK Manager and Trustee

Are there any features you particularly like?
“Up until now we had always used a third-party provider to process our donations 

made via Direct Debit. With our old fundraising CRM solution, I would never have 

dreamt that this was something we could bring in-house. But when we moved 

over to NXT, and with the support of the staff at Blackbaud, I realised there 

was absolutely nothing stopping us! I was a bit nervous about the whole thing 

as it involved a significant percentage of our annual income. The support from 

Blackbaud was fantastic, and we have now managed to eliminate over £20,000 

worth of annual costs associated with Direct Debit transactions!”

How have you found working with staff 
at Blackbaud?
“Blackbaud and its staff were one of the major factors in our decision to use 

Raiser’s Edge NXT. And they haven’t let us down! 

“The level of service we have received has been excellent throughout, from our very first enquiry, right through to the support 

we receive today. Everyone has a great understanding of fundraising and how charities typically work, and I know if I email 

with a query they will get back to me straight away. I see this as a long-term partnership; the integrity of the organisation 

really stands out for me.”

What are your plans for the coming months with Raiser’s Edge NXT?
“We’re still in the early stages with the software, but we have lots of plans going forward. We really want to move with the 

times and expand our fundraising strategy to include digital fundraising. Raiser’s Edge NXT has given us the platform to 

do this.

“We’re in a much better position to look more closely at our donors and see how they perform, which means we can use 

this intelligence to build better relationships with our existing donors and prospect for new ones. I’m amazed at how quickly 

NXT has helped us get to this position, and now we too can’t see how we could manage without it!”
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