CUSTOMER SPOTLIGHT

University of Buckingham
“We’ve all been very impressed with NXT so far, and I would
recommend it to anyone. It’s helped us become far more
efficient.”
—Alistair Lomax,
Director of Development

The University of Buckingham was founded in 1976 by a group of Oxford
Academics. Buckingham is the only university independent of direct
government support in the United Kingdom, and has used its independence to
pioneer a distinctive approach to higher education.
The Development Team at the University has been actively fundraising for the
past 2 years. The University has been using Raiser’s Edge for the past 16 years
for alumni engagement, however they hadn’t been using it to record any gifts
or for any reporting.

What was the main reason behind your
decision to upgrade to NXT?
“Although the University had been using Raiser’s Edge for a long time, we had
never used it for fundraising, until now. We became actively involved 2 years ago,
and we were keen to upgrade to the latest version.
“We wanted to start things off on the right foot, and when we looked at the
functionality NXT had to offer, it made perfect sense to upgrade. We were
particularly interested in initiating digital communications, online giving and the
mobile functionality.”
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How are things now you have upgraded?
“Raiser’s Edge NXT is working really well for us! Our focus at the moment is on
major giving and institutional donors, which can often mean we’re out and about
visiting prospects. Being able to access NXT from wherever we are, and update
records on the go is fantastic. We can work much more efficiently as a result.
“The live reporting functionality is also fantastic. We can track what’s happening
really easily. There are only 5 of us in the development team, so tools like this
are essential. It’s vital to be able to produce reports quickly. We can now do this
without spending hours on it.
“We’re still at the beginning of our journey with NXT, but already we’re at a stage
where we are completely confident with our data and are ready to embark upon
our first regular giving campaign.”

“Our Customer Success
Manager at Blackbaud has
been instrumental in the
success of NXT. Stephanie
knows the system inside
out and has been able to
save us a lot of time.”
—Alistair Lomax,
Director of Development

Have you found the staff at Blackbaud to
be helpful?
“Our Customer Success Manager at Blackbaud has been instrumental in the
success of NXT. Stephanie knows the system inside out and has been able to
save us a lot of time. We have different people at the University with different
objectives for using NXT, so it’s great that we have one single point of contact at
Blackbaud. Stephanie is really friendly and open.”

What are your plans with NXT for the next year?
“The Development Team is already reaping the benefits of NXT, but we can also see the potential for other departments
within the University to use it. Over the next year we would like to expand the use of NXT so that other people, who aren’t
necessarily involved in fundraising, can steward their own relationships. This will also have a positive impact on our future
development activities.
“We’ve all been very impressed with NXT so far, and I would recommend it anyone. It’s helped us become far more
efficient. We’re excited about what lies ahead.”
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