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The Langham Partnership

The Langham Partnership is a global fellowship working to strengthen the 

growth of the church through raising standards of biblical preaching and 

teaching. The charity exists to support pastors working in the Majority World, 

where there is a lack of post graduate education and preaching materials.  

In the past year, The Langham Partnership has supported many students 

throughout the world in theological doctorate programmes, equipped nearly 

10,000 pastors with teaching materials, and supplied over 20,000 bible-

centred books to Majority World colleges.

The charity is funded largely from individual donations, and has recently been 

focusing on bringing in younger supporters in order to sustain and maximise 

the level of income generated.

Why did you start looking for a new 
fundraising solution?
“We were looking to start campaigns for small limited-time projects, focusing on 

our aim to bring in younger supporters. We wanted to encourage people to give 

regularly via direct debit, and provide them with individually tailored information to 

keep them up to date with how their money is being spent.

“Our existing database was inadequate for launching new campaigns, processing 

direct debits, providing the management reports we needed, and giving 

supporters a personalised service. So, we started looking for an alternative.”

“Our aim has been to increase our supporter base so that we 
can grow the important work we do around the world. eTapestry 
has given us a great foundation for this.”

— Robert Burch,  
IT Consultant

The Langham Partnership is 
powered by:

 eTapestry®
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Why did you choose eTapestry?
“We looked at the wide range of packages available for the not-for-profit sector, 

and eTapestry suited our requirements very well. It’s extremely user friendly and 

customisable to meet our specific requirements. We definitely wanted a cloud-

based system to improve reliability and performance and avoid having to run our 

own servers. The pay-as-you-go pricing structure was attractive too.”

What results have you experienced 
using eTapestry?

“eTapestry is making our lives much easier. It’s now our system of record for all 

supporters and donations, and we have set up an automated export to update 

our accounting system each month. Our Gift Aid claims are now made monthly 

from a report in eTapestry, and we have configured this in an identical format to 

the HMRC spreadsheet, so it’s just a simple cut and paste. The whole thing takes 

less than 5 minutes, and doing this monthly has improved our cashflow. Our 

bank reconciliation times have also reduced; the last one took just 90 minutes, 

compared to many hours in the past!

“Our mass emails are now being sent out directly from eTapestry instead of 

a third-party emailer. This enables us to do our subscription management in 

eTapestry and have the added benefit that all outgoing emails are all automatically 

logged so we can see exactly who has received what, and any donations made 

as a result.

“eTapestry is making our 
lives much easier. It’s now 
our system of record for all 
supporters and donations.” 

—Robert Burch,  
IT Consultant

Reporting is a lot better now as well. Senior management are delighted with the 

scheduled reporting facility and dashboard!”

What are your plans moving forward with 
eTapestry
“We want to begin making use of ‘Relationships’ in eTapestry. This is a feature our 

old database didn’t have and will be really beneficial for us. For example, knowing 

which of our supporters attend a particular church would be very useful prior 

to visiting.

“On the whole we’ve been really impressed with eTapestry. Naturally, when you 

move from one system to another, people are going to be worried about the 

change and what that will mean for them. That was no exception here, but any 

staff who were initially concerned are now very happy we made the move! They 

see it’s a big improvement over the systems we’ve had before.

“Naturally, when you move from one system to another, people are going to be worried about 
the change and what that will mean for them….. but any staff who were initially concerned are 
now very happy we made the move! They see it as a big improvement over the systems we had 
before.”

—Robert Burch,  
IT Consultant

“Our aim has been to increase our supporter base so we grow the important work we do around the world. eTapestry has 

given us a great foundation to do this.”
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