CUSTOMER SPOTLIGHT

Snow-Camp

“We’re working much more efficiently now. We have a central
hub with all our data, which we never had before. We’re really
making use of our time in the best way possible.”
—Dan Keeley,
Snowsports Community Manager

Snow-Camp is the UK’s only registered charity using a combination of
snowsports, life-skills sessions, qualifications and vocational opportunities
to support inner-city young people. It was started in 2003 because it was
recognised that young people growing up in inner-city London had very low
aspirations around education or employment and were at high risk of becoming
involved in the negative activities that were surrounding them. The charity’s
mission is to engage inner city young people through snowsports, enabling
them to gain employment in the snowsports industry and beyond.
Snow-Camp’s dedicated staff team are especially proud of how much the charity
has grown since it began. By 2012 they were working at capacity, focusing
only within London, but have now grown the charity nationally to Scotland, the
Midlands, Manchester, Bristol and Cardiff.

What issues were you facing that
made you realise the requirement for a
fundraising solution?
“We were originally just a small team, but as we grew it became apparent that
we needed a more formal way of organising our data. We had no central hub
to pull all of our information together and everyone was working from their own
spreadsheets. We were in danger of missing important information and being
inefficient with our time when looking for specific data. We’re a fast-paced charity
and have to maximise every second of every day.”
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Snow-Camp is powered by:

••
••

eTapestry®
Everydayhero®
Learn more

And how did Everydayhero fit in with this?
“It was actually our Blackbaud eTapestry account manager who introduced us
to everydayhero. It was evident from the level of customisation and opportunity
to brand the web pages as our own that it was a far more sophisticated solution
than we currently had in place.
“We’re an innovative and forward-thinking charity, and we’re always keen to try
new things. Branding really does matter to us so we knew Everydayhero was the
way forward, and the fact that it would seamlessly integrate with eTapestry was
an added bonus.”

What results are you experiencing, now you
have eTapestry integrated with Everdayhero?

“We’re an innovative and
forward-thinking charity,
and we’re always keen to
try new things. Branding
really does matter to us so
we knew Everydayhero was
the way forward.”
—Dan Keeley,
Snowsports Community Manager

“We’re working much more efficiently now. We have a central hub with all our
data, which we never had before. We’re really making use of our time in the best
way possible.
“It’s great having the integration between eTapestry and Everydayhero. The fact
that we can now view every transaction in eTapestry is fantastic, especially from
an accounting point of view! We also now have a much higher turnover of people
paying on time because we can immediately see who has and hasn’t paid.
“Having expanded quite rapidly over recent years, there’s just no way we could
have coped without having a formal fundraising solution in place. Both eTapestry
and Everydayhero have given us exactly that and have put in place a solid
foundation for us to accelerate our fundraising.”

“It’s great having the integration between eTapestry and Everydayhero. The fact that we can
now view every transaction in eTapestry is fantastic.”
—Dan Keeley,
Snowsports Community Manager
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