CUSTOMER SPOTLIGHT

Sarcoma UK

“We’re reaping the benefits from having all our staff fully trained.
It’s very reassuring and it’s definitely saving us time and money.
The service we receive is second-to-none!”
—Lorena Cela,
IT & Database Manager

Sarcoma UK is the only cancer charity in the UK focusing on raising awareness
of all types of sarcoma cancer. The charity’s mission is to increase knowledge
and awareness of sarcoma through ground-breaking programmes that inspire
involvement and transform the landscape for everyone affected.
The charity has been experiencing a rapid period of growth over the past year,
having doubled the number of staff in their fundraising team. Meaning they can
continue their work to fund more research; provide information and support;
and raise sarcoma awareness.

Why did you sign up to Blackbaud’s unlimited
training package?
“It made perfect sense for us to subscribe to a Blackbaud training programme
because we’ve been expanding quite quickly and have been taking on new
members of staff. We wanted the flexibility to send new starters on training courses
and also to ensure our existing staff are getting the best from Raiser’s Edge. The
Learn Everything training subscription seemed like the perfect solution!
“Separately, we then started using Blackbaud’s consultancy services because we
needed to address the fact we were duplicating work between our finance system
and Raiser’s Edge. Both myself and the Finance Director were inputting similar
information into both systems, so we knew there must be a way to bring the two
together and save ourselves considerable time and cost.”
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Raiser’s Edge NXT™
Blackbaud Online Express™
Learn more

What do you particularly like about Learn
Everything?
“It’s much more cost effective for us to have an annual subscription to training,
rather than paying for each course separately. If I see a training webinar or a
course we want to attend I can register for it straight away and don’t have to
worry about budget!”

Are you seeing a good return on
the investment?

“It’s definitely the best
investment we have made
all year! It’s been invaluable
for us as time is such a
scare resource and we’ve
now halved the amount of
time we’re spending on
data entry.”

“Since subscribing to unlimited courses, we’re already reaping the benefits
from having all our staff fully trained. It’s very reassuring and it’s definitely saving
us time and money. We feel strongly that team members should have formal
Blackbaud training, as we know that every topic will be comprehensibly covered
and every question answered It’s not a good use of our own time to deliver
training internally.

—Lorena Cela,
IT & Database Manager

“And thanks to the consultancy work that Blackbaud delivered, we can now pull
information directly from Raiser’s Edge and then import it into our finance system.
We also have the added reassurance that our data is as accurate, as it’s much
easier to spot any discrepancies.
“It’s definitely the best investment we have made all year! It’s been invaluable for
us as time is such a scare resource and we’ve now halved the amount of time
we’re spending on data entry.”

How have you found working with the staff at Blackbaud?
“Our Customer Success Manager is just fantastic! I met with Stephanie recently and she’s helped me put together a
strategic plan for the next couple of years. We’re continuing to grow and bring new staff on board so it’s great that Raiser’s
Edge will grow and develop with us.
“I’ve always been a big advocate of Blackbaud. The service we receive is second-to-none and we’re looking forward to
embracing Raiser’s Edge NXT following our investment in Blackbaud’s training and consultancy services.”
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