CUSTOMER SPOTLIGHT

NMC Recordings
“eTapestry was the clear winner because it was
on the right scale for us - it fitted both our
requirements and budget.”
—Lucile Gasser, Development Assistant

NMC Recordings is a British record label and a charity, which specialises in recording and
supporting works by living composers from the British Isles.

Why did you look for a new fundraising solution?
“We had so many different spreadsheets, and over time it became difficult to
know which was the most up-to-date, and where the most accurate data was
held. It was difficult to have a clear picture of who it was that we were talking
to.
“It was very difficult for us to integrate different aspects of the organisation.
For example, we couldn’t confidently tell which of our donors were
also customers, and therefore we couldn’t tailor our communications
appropriately. We all felt that we could do so much more with a dedicated
fundraising solution. That’s what’s good with eTapestry, we can now put
everything in one place.”

What made you choose eTapestry?
“We evaluated eTapestry along with a couple of other alternatives, but we
all agreed that eTapestry was the clear winner because it was on the right
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scale for us – it fitted both our requirements and budget. It provides us with
the opportunity to store all of our data in one place, regardless of whether
people are customers, donors or any other kind of contact. And because it’s
cloud-based, it means that we can use it wherever we are which is ideal as we
often work remotely.”

How long have you been using eTapestry and
how have things changed?
“We have been using eTapestry for 3 years, and over those 3 years we
have been able to streamline our processes. We’ve been able to automate
communications such as thank you letters and membership renewal letters
and we have been able to do this even more so since we have been using DIY
forms to collect donations. Before eTapestry this was something that we had
to do manually and could be very time consuming.
“What’s really changed is the way that we can access our data. We now know
so much more about our donors and customers, and have a better picture
of who we are talking to. By analysing our customer data, we can identify
loyal and repeat customers and work to turn them into donors as well as
customers.”

Looking ahead with eTapestry, what are your
plans for the future?

NMC Recordings are now able
to identify loyal customers
and turn them into donors

“Going forward, we will be able to study our current donor and customer
behaviour and use this to inform our strategy around marketing,
communications, donor recruitment and retention, as well as increase our
customer engagement.”

Find out more about how eTapestry can help your organsiation.
Learn more

“What’s really changed is the way that we can access our data. We now know
so much more about our donors and customers and have a better picture of
who we are talking to.”
—Lucile Gasser, Development Assistant
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