CUSTOMER SPOTLIGHT

Dulwich College
“The design of Raiser’s Edge NXT is fantastic and it’s really been
thought about from a user perspective… It’s so intuitive and
it’s making a big difference to the way we’re working.”
—Cecily Allison,
Annual and Major Gifts Manager

Dulwich College is a boys’ day and boarding school and was founded by
Edward Alleyn on 21st June 1619. Today the school comprises three separate
schools – Kindergarten and Infants’ School, Junior School and Senior School.
The school’s primary duty is to ensure that all pupils are engaged in good
learning, both in the classroom and beyond. It’s committed to offering the best
education to its pupils and upholding the College’s reputation as one of the
leading boys’ schools in the world.
Philanthropy is embedded in the culture of the school, and to ensure its mission
can be achieved, the school looks to engage support from the wider community
through their annual development fund.

How long have you been using The Raiser’s
Edge, and why did you choose to upgrade to
Raiser’s Edge NXT™?
“I’m fairly new to Dulwich College, but the school is a long-term user of Raiser’s
Edge. We were all very excited about the launch of Raiser’s Edge NXT, in particular
getting access to the web view. As a school we like to embrace new technology,
and with functionality that has been developed significantly from the previous
system, upgrading to Raiser’s Edge NXT was a natural progression for us.”
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Are there any features in Raiser’s Edge NXT™
that you particularly like?
“The part that I’m most impressed with is mobile access. A big part of my role
is soliciting major gifts, which means I’m out on the road a lot. Having mobile
access is fantastic as it means I can access relevant information right before I
visit a client, rather than having to remember to print things off before I leave the
office. And then after my meeting I can update records directly in Raiser’s Edge
NXT with my notes and actions from the meeting, which I couldn’t do before.
“Another feature that I’ve come to like is the ability to find other prospects nearby
to where I am. So if I’m out and about, and want to make the best use of my time,
I can view on a map other prospects in the area and contact them to arrange a
meeting. It’s little things like this that can make a huge difference to someone’s
day-to-day job.

“If I’m out and about … I
can view a map of other
prospects in the area and
contact them to arrange a
meeting. It’s little things like
this that can make a huge
difference to someone’s
day-to-day job.”
—Cecily Allison,
Annual and Major Gifts Manager

“Something else I should mention is the new dashboard. I love the new
dashboard as it’s much easier for me to see my portfolio and what’s relevant to
me. Before, I had to perform a series of complicated actions to view this, but now
all pertinent information is right there in front of me, and it even flags up supporter
records which might require attention, or ones that I haven’t been in contact with
for a while.”

What are your future plans with Raiser’s Edge
NXT™?
“The design of NXT is fantastic and it’s really been thought about from a user perspective, rather than from a data point of
view. It’s so intuitive and it’s making a big difference to the way we’re working.
“We’re a year down the line with NXT and we’re all delighted with what it has to offer. Our main plans moving forward are to
explore areas of functionality that we can further utilise to help generate additional revenue streams for the school. With our
400th anniversary coming up in a couple of years, we’re already planning some exciting events and ways to rejuvenate our
current campus. NXT will play a major part in this, and I know that with the support we receive from Blackbaud we will all
be in an excellent position to tackle this head-on!”
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