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Drive Parent Engagement and 
Loyalty with Blackbaud’s Total 
School Solution 

Blackbaud’s Total School Solution provides what other 
solutions can’t: A best-in-class user interface where each 
individual sees only the relevant information that helps them 
be a better teacher, a well educated student, a more prepared 
administrator, or a family that now sees the value of their 
child’s education - every day. 

Our proven results drive efficiencies across your campus in addition 
to an effective admission process, better cash flow, increased parent 
engagement, higher retention, and the ability to make strategic decisions.

An integrated ecosystem built on REST APIs, Blackbaud’s Total School 
Solution delivers an extensible technology infrastructure that can grow 
with your school and the systems you choose to deploy. 

Financial sustainability is possible with Blackbaud’s Total School Solution.

Drawing on over 40 years 
of experience supporting 
over 5,000 of the top 
private K-12 schools in 
the U.S. and Canada, 
Blackbaud’s industry-
leading, comprehensive 
Total School Solution...

 ✓ Eliminates operational 
silos to enable collective 
strategy and collaboration 
among core school offices

 ✓ Unlocks a unified and 
consistent user experience 
for students, parents, and 
faculty

 ✓ Serves as the data 
foundation, improving 
insights for better decision 
making

http://www.blackbaud.com
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Improved Communication
• Personalized dashboards with tailored content specific to a user’s persona, whether they’re a student, parent, or 

member of your school’s faculty

• Consistent, streamlined communication touchpoints that meet families where they are and encourage 
engagement and retention

• Communication Hubs give school leaders peace-of-mind that the experience for students, parents, and faculty is 
consistent as students advance through their K-12 education

• A personalized, all-encompassing calendar that illustrates everything families and students need at their fingertips 
such as homework assignments, sports practices, club meetings, school events, and more

Data Driven Decision Making
• The backbone of your school’s operations

• Consolidated data for a holistic understanding of your school’s performance, including its students and families 
and how they fit into your strategic vision

• Prescriptive, customizable, and shareable dashboards can access datapoint across all components of the 
Blackbaud Total School Solution

http://www.blackbaud.com
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About Blackbaud
Blackbaud (NASDAQ: BLKB) is the world’s leading cloud software company powering social good. Serving the entire social good community—nonprofits, 
higher education institutions, K–12 schools, healthcare organizations, faith communities, arts and cultural organizations, foundations, companies, and 
individual change agents—Blackbaud connects and empowers organizations to increase their impact through cloud software, services, data intelligence, 
and expertise. Learn more at www.blackbaud.com.

Unmatched Security for Peace of Mind
• Blackbaud ID is enabled on all components of the Total School Solution and facilitates secure, single sign-on 

access to keep your data safe 

• Increased security with enhanced password protection, multifactor authentication, social authentication, and more 

BLACKBAUD’S TOTAL SCHOOL SOLUTION GETS RESULTS.

According to The National Association of Independent Schools, program revenue grew on average 
9.1% for private schools over a 5-year period. Over that same period, private schools who moved 
to Blackbaud saw program revenue grow on average 26%, nearly three times the NAIS average.

Discover how to connect your school at k12.blackbaud.com. Learn more

Insights to Drive Both Academic Achievement and All-Around Well-Being
• Real-time data for a 360-degree view of students’ entire school journey including coursework, extracurricular 

activities, and even sports and financials– accessible to students, parents, and faculty

• Fundraising and cultivation tools to foster a loyal and engaged constituent community

http://k12.blackbaud.com
http://k12.blackbaud.com

