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Key benefits of Blackbaud MobilePay Terminal:

Process payments anytime, anywhere—the only requirement is 
a wireless or data connection

Give your supporters flexibility and convenience with 
contactless, chip-insert, or swiped payment options

Get started right away with an easy-to-use Bluetooth setup 
and preset amounts for quick processing

Protect your supporters—and your organization—with EMV-
Certified transactions and fraud monitoring

Streamline reporting processes with automated disbursements 
and real-time transaction tracking

Modern Payment Processing
On-the-Go with Blackbaud
MobilePay Terminal™ 

Never let a payment slip through the cracks. Blackbaud MobilePay Terminal lets your organization 
process donations and payments safely and securely with only a few simple steps—even at an 
offsite event or away from the office. Our new, EMV-certified Bluetooth payment  
terminal connects to any phone or tablet via the MobilePay Terminal app, and  
simply and securely accepts credit card, debit card, and even mobile wallet 
transactions like Apple Pay®, Samsung Pay®, and Google Pay™.

Process Confidently 
Without Surprise Fees

Blackbaud MobilePay Terminal 
integrates seamlessly with 
Blackbaud Merchant Services™, 
so you pay the same low rate 
on every transaction, regardless 
of the credit card type, with 
no set-up fees, hidden fees, or 
mobile processing expenses.
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Get started with a few simple steps.
After placing an order for your MobilePay Terminal device in the Blackbaud 
Merchant Services portal, download the MobilePay Terminal app on the 
Apple App Store® or on Google Play™, log in using your Blackbaud ID, and 
connect to the terminal via Bluetooth to begin processing transactions.

The app processes payments instantly without storing sensitive credit card 
information on your mobile phone or tablet. Your donors have the option to 
receive a personalized email acknowledgment that includes the donation 
amount. You can also resend personalized acknowledgments, if needed. 

Leverage modern payment flexibility with 
exceptional performance.
The processing terminal used to transmit payments for MobilePay Terminal is 
compact, wireless, and it's easy to carry around wherever you go.

The terminal’s Bluetooth capabilities offer you the freedom to hand off the 
device to the payee, or fix it to a temporary location, untethered to your 
phone or tablet.

Your supporters will be able to securely purchase or donate with a variety of 
modern and secure payment methods. Not only does MobilePay Terminal 
support magnetic-stripe and EMV chip payments, it also allows your 
supporters to use tap-to-pay cards and mobile wallets—like Apple Pay, 
Android Pay and Samsung Pay—for the most hygienic, touch-less,  
forms of payments.

“By using Blackbaud 
Merchant Services, our 
reconciliations that used 
to take days because of 
the antiquated reporting 
now take hours. At Feeding 
America, $1 provides at 
least 10 meals, so I can 
honestly say that by going 
to Blackbaud Merchant 
Services, we’ve provided 
over 1 million meals in a 
single year.
— Tony Fiore, Vice President of Finance 

and Controller, Feeding America
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About Blackbaud
Blackbaud (NASDAQ: BLKB) is the world’s leading cloud software company powering social good. Serving the entire social good community—nonprofits, 
higher education institutions, K–12 schools, healthcare organizations, faith communities, arts and cultural organizations, foundations, companies, and 
individual change agents—Blackbaud connects and empowers organizations to increase their impact through cloud software, services, data intelligence, 
and expertise. Learn more at www.blackbaud.com.

Protect your donors and your organization.
Blackbaud MobilePay Terminal encrypts sensitive card information the 
moment it is presented to the card reader. The reader sends sensitive 
data to Blackbaud via end-to-end encryption and tokenizes the card 
data. The Blackbaud MobilePay Terminal application only receives the 
Blackbaud payment token, never any sensitive card information. As a 
result, Blackbaud MobilePay Terminal does not handle card data and is 
thus out of scope for PCI compliance.

Add up your savings.
Credit card transactions are processed with Blackbaud Merchant 
Services.  We offer transparent and competitive rates for all transactions 
for credit card brands such as Visa®, MasterCard®, and American Express® 
(as well as Discover® and JCB cards in the United States).

Simplify your record keeping.
Blackbaud Merchant Services automatically disburses your Blackbaud 
MobilePay Terminal transactions with your other Blackbaud Merchant 
Services payments. This saves you significant time on reporting and 
enables you to track individual transactions in real time. From within the 
Blackbaud Merchant Services web portal, you can run reports that link 
transactions to your constituents as well as the mobile phone or tablet on 
which they were taken.

“We have benefited 
from using one  
merchant services 
[provider] with Blackbaud 
Merchant Services across 
all of our applications 
for charge processing. It 
helps us reconcile. It helps 
us manage credit card 
processing.
— Cynthia Nair, Membership Systems 

Project Manager, The Nature 
Conservancy

Order your Blackbaud 
MobilePay Terminal card 
readers today.*

Start now

*You must purchase your payment
terminals through Blackbaud.
Devices ordered elsewhere are not
supported. Hardware and device
availability varies by region.
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