
Release Notes: Q4 2022
(October) Release
Before you begin to use Target Analytics ResearchPoint, take a moment to review the following notes. It
is important to share this information with all ResearchPoint users in your organization.

Multi-Factor Authentication is Live
On October 4, ResearchPoint joined many other Blackbaud products in requiring Multi-Factor
Authentication.
Multi-Factor Authentication (MFA) requires a user to successfully validate at least two of three factors to
authenticate. Blackbaud ID (BBID) will require MFA using your password (what you use today) and a
unique time-based one-time code, accessed on a secondary device. We are proactively making this
change, by enforcing industry standard security measures, to help safeguard your organization and your
data.
Communication went out earlier in the month and featured additional details on this upcoming change.
For more information, please visit the Knowledgebase or the help center.

Ad Hoc Query Update
When using Apply Criteria with the One Of or Not One Of operators in an Ad Hoc Query, we’ve added
a Copy and Paste List option so you no longer need to add each row value one-by-one.
Users can now copy a column or list selection from Excel and paste the values as rows into the grid for a
Text or Number field. After selecting Paste, a window appears with a text field to paste the list into, then
on submit the list will be processed, split, and added as rows with values into the grid.

Target Analytics Data Updates
Since our Q2 2022 release, we have refreshed the data for GuideStar, CoreLogic, Dun & Bradstreet,
Refinitiv, and Blackbaud Giving Search in our Target Analytics database.
Now, when you perform WealthPoint screenings on a prospect's wealth and ratings record, or when you
perform a screening on your research lists, you'll have the latest philanthropic gifts, nonprofit and
foundation affiliations, real estate assets, business assets, and political donations.

ResearchPoint Feedback
Do you want to influence the direction of the product? You can in the Target Analytics Community. We're
there with you in the community and we're listening for which features you want added or which existing
functionality needs to be improved.
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You can add a new idea, vote for ideas you want to see implemented, or respond to an existing idea with
comments about what you need specifically. The more you tell us, the better we can prioritize and design
the product around your organization’s needs.
How do ideas get implemented? Ideas with the most likes are more heavily favored when we consider
what we should put on our roadmap for ResearchPoint. To see all the current user-posted ideas, from
the Target Analytics Community home page, in the Navigation Menu, click Ideas. We look forward to
hearing from you on how you need ResearchPoint improved!
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